
FIX FAILED DELIVERIES ONCE AND FOR ALL
The Distribution Revolution Begins as ByBox Unveils Revolutionary New Service at 
Internet World

THE UK’s home delivery market is on the 
cusp of being transformed by an 
innovative market-leading company.

ByBox has launched a stand alone 
service that will eliminate the frustration 
of customers waiting for products to be 
delivered to their home address, leaving 
traditional methods of delivery stuck well 
and truly in the slow lane.

Customers using ‘myByBox’ will have 
complete control of the delivery process 
by placing an order on any online delivery 
site and rather than putting in their home 
address for delivery, simply input the 
ByBox hub details.

Their products will subsequently be 
delivered directly to the high-tech ByBox 
dropbox which is located nearest to them. 
A unique reference number will ensure 
total security and customers will receive a 
text alert to say their products have been 
delivered.

Customers can then go to their box at 
their convenience, enter an access code 
and retrieve their goods.

Experts at ByBox said the service will 
provide the antidote to the frustration 
encountered by thousands of consumers 
often having to take a half day or full day 
off work to wait for products to be 
delivered to their homes.

Using ‘myByBox’ will also consign to the 
logistics history books the inconvenience 
of having to go to the post office or parcel 
depot to collect goods delivered while 
customers are not at home.

The company has already entered into 
agreements with retailers Schuh and 
Iwantoneofthose.com to offer the ByBox 
delivery option online.

Stuart Miller, Chief Executive of ByBox, 
said: “myByBox is truly innovative in that 
it gives customers total flexibility, 
convenience and ownership of the whole 
delivery and collection of goods process.

“Our quick and secure consumer service 
is a hugely significant development in the 
transportation of goods and will bring the 
curtain down on years of customer 
frustration and inconvenience associated 
with waiting for home deliveries.”

myByBox continues the company’s 
strong track record of innovation in the 
logistics sector as the ‘distribution 
revolution’.

ByBox recently entered into an 
agreement with Network Rail to change 
the face of home delivery for London 
commuters, locating banks of boxes at 
Victoria Station.

Commuters will now have the option of 
having goods delivered to a box at 
Victoria where they can collect them as 
they travel home from work with no fuss.

myByBox has been developed on the 
back of a tried and tested service over 
several years which has seen ByBox 
developing and operating a similar 
service for companies needing to supply 
their teams of field service engineers with 
parts and equipment. It currently delivers 
over 20 million items a year using the 
same business model.

The company already holds 70 per cent 
of the field service market which it 
services through its national network of 
18,000 drop boxes at 1,200 locations. It 
has more than 90 customers including 
Coca Cola, Fujitsu, KonicaMinolta, 
Computacenter and the TechGuys.
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Mr Miller added: “Innovation has been 
one of the cornerstones of ByBox and we 
have built an impressive reputation in the 
field service sector. myByBox continues 
that innovative approach and I have no 
doubt it will have a significant impact on 
the home delivery market.

“Not only will myByBox benefit the 
customer but it also has the potential to 

give the retailers a competitive advantage 
over their rivals by offering it as a more 
convenient delivery option. I am confident 
that it will be welcomed by customers and 
retailers alike and redefine how goods 
are delivered to people.”
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